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Abstract

Disabled people are one of the sectors of society that, due to their lack of
physical health, are always faced with many disabilities, whether in the use
of public services or citizenship, or active participation in society. Attitudes
based on the discrimination of people with disabilities in society are based
on assumptions about people with disabilities that are completely
incompatible with their disability. Media is one of the tools that has been
used to change people's attitudes. Moreover, since the content of social
networks is produced and selected by society itself, compared to the media
such as television and newspapers can receive more attention and change
people's attitudes. This research is considered the role of media in changing
the attitude of the citizens of Tehran based on the elaboration likelihood
model (ELM), which uses social network media as the media. This research
is a descriptive survey and the statistical population of this research is
citizens of Tehran (over eighteen). The results show that focus on central
route content production in the social network has an impact on cognitive
attitudes, emotional attitudes, and readiness attitudes for action. Also, focus
on peripheral route content produced in the social network has an impact on
cognitive attitudes and emotional attitudes, but it hasn’t impacted readiness
attitudes for action.
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