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Abstract

Discussion is asking for a reason from the others; it is not a one-way
presentation of our claims, but an interaction (two-way) communication,
where communicators and communicatees change their turns and roles
continuously, arguing and reacting to each other’s arguments. In discussions
of social networks in cyberspace, the communication processes are
transactional; because they are not just dyadic questions-and-answers, but a
helix of feedbacks and feedforwards by others. They are not only reasoning
to persuade others, but they may include fallacy, claiming without warrants,
and using rhetorical devices for persuasion. This paper is dedicated to sub-
processes of critical discussions (i.e. reasoning, fallacies, and strategic
maneuvering between them) among Iranian users of two virtual communities
within Facebook. Toulmin’s argumentation model was applied to recognize
reasoning practices and analyze fallacies. Van Eemeren’s Pragma-dialectic
was used to understand how normative principles of a discussion are
violated, but the discourse remains dynamic and communications continue.
We concluded these discussions are examples of flouting of Grice
cooperative principle, and they are performances of Wittgenstein’s concept
of language games.
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1. Introduction

In the last two decades, some scholars conceived and conceptualized user-
generated contents (UGCs) as performance of critical rationality, practices of
communicative actions, and experiencing deliberative democracy (Harsij
and Hajizadeh, 2010; Samiee Esfahani and Mirali, 2014). These discourses
misperceived Henry Jenkins® ‘participatory cultures’, ignored differences
between lranian vs Western contexts, and did not assert on structural
transformations of the public sphere in the Western world. Habermasian
Dialogic democracy is presented to Iranian scholarship in terms of 1.
reconstructed (and reconstructing) life-worlds, 2. language as the medium of
argumentation for reaching to agreement, 3. discussion by numerous and
various language users and internet users (Alem and Pourpasha Kasin, 2011,
p. 153). But it is less probed how discussions start, proceed, sustained, alter,
and end. This paper is dedicated to tackle this specific problematique.

Research Question(s)

In this paper, we will study communication processes during critical
discussions in virtual communities of Facebook social networking site in
order to understand how participants use language to express their ideas,
criticize other points of views, and articulate threads of dialogue
accordingly. The main question is how Iranian users of social media
platforms argue with each other. Which language tools they use, how, and
why: 1. what are their logical, rhetorical, and innovative language tools? 2.
how they use language to provide feedback to others? and 3. how they start,
continue, and put an end to a discussion?

2. Literature Review

Later Wittgenstein (2001) conceptualized language as a set of rules for
communications; but these rules can either be followed or flouted, and there
are interplays between these two - called language games. “Understanding a
language game essentially implies understanding the very form of life within
which ... language game occurs” (Naderlew, 2011, p. 87). Aleghafour (2012)
had categorized and criticized Iranian politicians’ debates on
constitutionalism in Iran as language games on consistency, controversy, and
incommensurability of ideas on liberty, pluralism, and democracy.
Sohrabnejad (2016) recognized language game as a modifier factor between
educative and entertaining functions of folk literature. Ghassemi (2016)
asserted that besides tension-release effect of ironic language games,
unspoken and unspeakable ideas or feedbacks can be expressed by language
games. Akbari and Salari (2019) probed to what extent Persian postmodern
sonnets can be forms of nonconformist to norm-confronting practices, and
they reported language games in these literary works are at the border of
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waggery and dysphasia. Shahbazi (2020) believes language games are
signals of opposition, dissent, and resistance in the arts. By analyzing Iranian
Siah-bazi/Ruhowzi performances, he concludes the leading actor represents
superior-dominant power in society, while the black persona as the
marginalized minority resists power relations through language games.
However, Paya (2002) warned about over-interpretations, over-extensions,
and over-simplification of language games in social researches. It endangers
the possibility of observing objectivities (and entrap us in infinite
intersubjectivities), or results in axiological relativism (and become
impractically reiterative). Qumi (2013) also criticized 1. language game is
neither comprehensive nor mutually exclusive terminology; 2. it has lots of
counterexamples and it may lead to the fallacy of absolute majority rule
about non-game language uses; and 3. it is not clear where and how a
language game starts and ends, so the purposive and cooperative uses of
language may be overlooked or undermined. Ajili and Solgi (2016) argued
that the idea of seeking consensus by Habermas and the game approach to
language by Wittgenstein are not contradictory. | believe Habermasian
approach is over-emphasizing on serious utterance, focusing on direct
expressions, suffering from over-abstraction; and that’s raison d'etre of being
called ideal speech situation. But Wittgenstein’s approach includes both
straight and ironic communications, explicit and implicit meanings
(connotations and denotations), and maneuvering between them in
conversations, public debates, or online discussions.

3. Methodology

This study was conducted through an online ethnography, because it had a
holistic, contextual, and reflexive approach to the problem of dialogue, to the
natural settings of virtual communities of social media platforms, and
highlighting researcher’s subjectivities in the interaction with the fieldwork,
and in interactions within the field, and transactions with other environments
as well. The population of study was Facebook social networking site, and
the designated fields were two communities: Farhang-e Mosbatl (positive
culture) and Menha-e Fahang2 (without culture). They were was selected
through purposive sampling, because there were lots of posts in each of
them, and lots of comments were provided to most of the posts, so they were
exemples of critical discussions over the cyberspace.

1. https://www.facebook.com/FarhangPlus
2. https://www.facebook.com/FarhangMenha
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4. Results

We had identified all kinds of fallacies in the field: 1. Formal fallacies:
appeal to probability, argument from fallacy (fallacy of fallacy), base rate
fallacy, conjunction fallacy, non-sequitur fallacy, and masked-man fallacy
(illicit substitution of identicals); 2. Propositional fallacies: affirming a
disjunct, affirming the consequent, and denying the antecedent; 3. Relevance
fallacies: appeal to the stone (argumentum ad lapidem), invincible ignorance
(argument by pigheadedness), argument from ignorance, argument from
incredulity (appeal to common sense), argument from repetition
(argumentum ad nauseam or argumentum ad infinitum), argument from
silence (argumentum ex silentio), ignoratio elenchi (irrelevant conclusion,
missing the point); 4. Improper premise: begging the question (petitio
principii), circular reasoning (circulus in demonstrando), fallacy of many
guestions (complex question, fallacy of presuppositions, loaded question,
plurium interrogationum); 5. Red herring fallacies: ad hominem,
circumstantial ad hominem, poisoning the well, appeal to motive, tone
policing, traitorous critic fallacy; appeal to emotion: fear, flattery, pity (ad
misericordiam), ridicule (ad absurdum), spite, judgmental language, and
wishful thinking; appeal to authority, consequence, novelty, antiqudity,
tradition, poverty, wealth; argumentum ad baculum (appeal to the stick,
force, or threat), argumentum ad populum’tu quoque ('you too' —hypocrisy,
whataboutism), two wrongs make a right, strawmean, ipse dixit (bare
assertion fallacy).

5. Discussion

There are lots of questions remained unanswered: 1. How lifeworld can be
reconstructed in a structurally mis-transformed public sphere, malfunctioned
by instrumental-strategic-dramaturgical actions, and dominated by pervasive
technologies violating privacies? 2. Why language uses in preconceived and
perceived completely and merely rational (discarding any emotional
content)? What are rational uses of language? Why language should be used
rationally to maintain and sustain consensus (or at least, agreement)? Can’t
language be used to express and exercise dissensus (or at least,
disagreement)? What does consensus or (alternatively) agreement mean: i.
Expressing acceptance by publics without fears, but with intrinsic
motivations? ii. Apathy and indifference by passive silence or no
participation in discussions? iii. Underestimating and/or devaluing divers
and divergent voices in the name of being a minor or marginal stream in
comparison to majority or mainstream discourse? “Deliberation and dialogue
in some cases may lead not only to consensus but also to results such as
assimilation of minorities & imposing certain values on other values or
domination of the majority on the minority” (NikuyBandari, 2020, p. 149).
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Avre strategic and dramaturgical actions representations and reproductions of
rationality (even if we call it instrumental)? Aren’t communicative actions
manifestation of instrumental rationality? Can’t they appear as grounded on
critical rationality but acts against it? Why language use should be rule-
based, and why linguistic analysis should be reduced to rule-following? Why
flouting and/or violating rules and norms are not considered as
communicative use of language (even if we call them uncooperative)? What
if they convey a message (even of deception, disagreement, or deadlock)
implicitly? 3. Why quantity and quality of linguistic competencies and
language use, or turn taking in discussions and the free will for free speech
(or freedom of silence) are neglected unintentionally or ignored intentionally
in the mentioned approaches to dialogue?

6. Conclusion

We concluded Iranian users in online discussions over social media, rather
than providing evidence or grounding reason in support of their arguments,
they leave claims unwarranted or use fallacies instead. The use of qualifier,
rebuttals, and backing as alternatives for warrants are widespread. They
violated maxims of quantity, quality, relevance, and manner of cooperative
principle of language use. They flouted not just the rules of a logical
dialogue, or rules how to violate them, but they redefined what is logical,
dialogical, and dialogic. It was a proof that rules are formed or transformed,
made or broken, through a usage (not a prior to that). These textual practices
and their media performances indicated rather than solely logical discussion,
or merely illogical one, (social media) language users are in continuous
strategic maneuvering between dialectic and rhetorical modes of
communication: sometimes they shift the theme, topic, or trend of the talk;
but at times, they manage the thread of the dialogue not to be changed by
others. They play by the language, and they play with language. They are in
and on language games.
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1. Quantity
2. Quality

3. Relevancy

4. Pertinent

5. Manner

6. Obscure

7. Ambiguous

8. Disorganized

9. Paul Grice

10. Flouting

11. Conversational Implicatures
12. Implied

13. Implicated

14. Linguistically Incompetent
15. Licenses for Violation

16. Cooperative Violation
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1. Littlejohn and Foss
2. Language Games (Sprachspiel)
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1. Holistic
2. Contextual
3. Reflexive

4. Emic
5. Etic
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1. Unobtrusive

2. Non-Interventionist

3. https://www.facebook.com/FarhangPlus
4. https://www.facebook.com/FarhangMenha
5. Purposive Sampling
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1. Flouting
2. Violating
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1. Competency
2. Performance
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