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Abstract

The current research scrutinizes citizens' perception of the utility of
"online news media" and "social media" in preventing the spread of
the Covid-19 epidemic among individuals in Khuzestan province.
Notably, the dissemination of false information serves as a significant
societal concern during the Covid-19 pandemic, and the absence of
accurate information dissemination exacerbates the confusion within
society. Given the gravity of the matter, it is crucial to grasp the
perceived utility of mass media in disseminating reliable information,
thereby fostering increased participation among people in adhering to
preventive measures implemented by the government. Drawing
attention to the role of trust in citizens toward the government, these
aspects will be examined from the perspective of social capital. For
the experimental study, the survey method coupled with structural
equation modeling was utilized. Information gathered from citizens of
Khuzestan province (totaling 384 individuals) during the Covid-19
outbreak was meticulously selected as a means of prevention.
Employing the clustering method, which groups data based on
volume, was used for the research. The significance of the research
findings extends beyond the realm of medicine, as they also play a
pivotal role in bolstering social trust via enhanced interaction between
people and the government. The results of the research demonstrated
that "online news media” plays a positive role in enhancing trust in the
government's preventive measures, thereby fostering collaboration and
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compliance among citizens. On the other hand, while "online news
media™ bolsters trust among citizens and the government, "social
media" does not appear to have a significant impact on either
parameter.

Introduction

The emergence of the Covid-19 disease has had a considerable impact
on the physical and mental health of individuals worldwide. Notably,
no existing global systems were initially equipped to manage the
disease. While the spread of infectious diseases is not a novel
phenomenon in human history, the noteworthy aspect today is that, in
the current interconnected world, the impact of diseases such as the
corona virus extends beyond mortality and illness, affecting various
dimensions of society. "Infodemic" refers to the widespread
dissemination of erroneous information during a pandemic, which can
lead to confusion in obtaining accurate information within society.
Within the domain of new media, particularly digital media based on
information and communication technology, both genuine news and
misleading information can be indiscriminately published. The ability
to discern and filter such information depends on the extent of social
capital available, with the "trust factor" being a significant
determinant.

Building upon this premise, the current research aimed to
investigate the perceived desirability of "online news media" and
"social media” among citizens during the Covid-19 pandemic by
addressing the following research questions:

1. Does the perceived usefulness of media contribute to an
enhancement in trust between citizens and the government?

2. Does trust between citizens and the government hold a causal effect
on the implementation of preventive measures against the Covid-19
disease?

3. Is the perceived utility of "online news media" and "social media™
percieved differently among citizens?

Methodology

The data utilized for this research was collected via a survey from the
citizens of Khuzestan province in 1401. Consequently, the sampling
process for the study was conducted by considering the statistical data
related to individuals aged 20 years and above residing in Khuzestan
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province, thus elucidating their perceived desirability of "online news
media™ and "social media" in light of the lens of social capital. In this
research, the analysis was conducted in a comparative manner at the
individual level among 20 years and older citizens. The necessary
information was gathered accordingly. The research involved a total
of 384 individuals residing in 6 cities with a population exceeding
100,000 people in Khuzestan province (Ahvaz, Abadan, Dezful,
Mahshahr, Dasht Azadegan, and Andimshek). Pure observations were
obtained and utilized to measure the variables, employing the
Georgian and Morgan sampling method. Finally, data related to these
variables were analyzed. The multi-stage stratified sampling method
was implemented to determine the sample units, after ascertaining the
size of the statistical sample. Initially, a categorization of the 30 cities
of Khuzestan province was conducted based on the population,
drawing from the census data of 2015. Subsequently, 6 cities with a
population exceeding 100,000 were specifically selected. In light of
this classification, 384 individuals aged 20 years and above were
chosen from the aforementioned cities based on the rationale that they
possess greater experience and understanding of the situation
concerning online and offline media.

Result

Path analysis, implemented through the SPSS-PLS SMARTS3
software, was employed to analyze research assumptions in the form
of structural equations. Notably, the study revealed that the indirect
effects of the online news network on preventive measures equaled -
438.49. It is important to highlight that this indirect relationship was
influenced by the variables of trust in citizens (2.907) and trust in the
government (26.582), both of which demonstrated a direct positive
effect on preventive measures. Moreover, the indirect effect of social
media on preventive action amounted to 45.27, and this indirect
relationship was attributed to the influence of the variables trust in
citizens (-1.842) and trust in the government (-30.835). In the
subsequent step, both of these variables had a direct impact on
preventive measures, with values of 3.657 and 26.582, respectively.
As a result, it can be affirmed that the concept of social capital played
a pivotal role in cultivating trust between citizens and government
officials concerning the utility of

Conclusion
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Firstly, in the realm of new media, such as digital media, both
authentic and false news can be effortlessly disseminated. The
capacity to accept and internalize this information hinges on the
availability of social capital (particularly the trust factor) within the
society. Consequently, the findings of this research could prove
valuable in guiding collective actions among media managers, thereby
fostering an improvement in social capital and cultivating greater
trust, especially during natural and artificial calamities.

Secondly, robust social capital within a society can engender a
positive understanding of the media by citizens, as this research has
established a link between the degree of social media desirability and
parameters such as structural trust, which is closely related to the main
operators of these media outlets. In light of the research results, they
serve as valuable insights for government officials and health
professionals, as the prior perceptions held by citizens of a society rely
heavily on the fairness and transparency of information disseminated
by the media, particularly during times of crisis such as the Covid-19
pandemic. While persuasion can play a role, collective collaboration is
ultimately more effective.

Thirdly, the findings of the research revealed that the concept of
social capital materializes through connections with others and
enhances cohesivity and harmony within a society, particularly during
challenging times. The results of this segment hold significance for
policymakers in the realms of society and health, as they shed light on
the importance of strengthening trust to optimally harness collective
action during "collective disasters," such as the Corona virus outbreak.
Historically, when an epidemic impacts an entire community,
increased social bonding and trust become evident, and efforts to
overcome this crisis deserve to be effectively amplified through public
awareness and collaboration.

Keywords: Covid-19; Infodemic; Online News Media; Social Media
and Social Trust.
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