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Abstract

The current study was carried out with the objective of identifying the
components of the public opinion persuasion model in the context of
social media. For the research approach, a qualitative strategy was
employed. The aim of research synthesis in this field is to combine
empirical studies to create generalizable conclusions. Sandelowski and
Brasso's seven-step methodology was utilized to identify appropriate
studies for analysis in this research. In the initial phase of the study,
the statistical population consisted of all articles related to the topics
of "persuasion,” "public opinion,” and "social media" present in
various internal databases, including Mag Iran, Normag, Civilica,
Research Institute of Humanities, and Iran Profile. Additionally,
foreign databases such as Scopus, Science Direct, ProQuest, ERIC,
Springer, and Google Scholar were examined in the timeframe of
2010 to 2023. The statistical sample of the first part comprises all
documents and sources related to the subject, and a total number of 75
documents were scrutinized. Following the screening process, 22
studies were ultimately chosen for analysis, based on their titles,
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abstracts, and contents. A study form was utilized to gather data, and
the coding method, commonly employed in qualitative research, was
applied to analyze the data. The result revealed that the primary
components of the public opinion persuasion model within the context
of social media encompass the following five core categories:
persuasion strategies, which comprise the sub-components of multiple
channels, repetition of message and signals, learning strategies,
education, provision of evidence through dialogue, and providing
clues, trust and honesty, which encompass the sub-components of
honesty, trust-building, human interaction, moral appeals, social
validation, and trust, and audience-orientation, which comprises the
sub-components of the recipient's needs, aligning with the recipient's
expectations, interests, and previous beliefs, emotional issues,
audience needs, and background. The research findings propose that
individuals working in the media sector, whether they be activists,
actors, or managers, should strive to build trust with the audience in
order to effectively influence public opinion on social media. To
create persuasive messages, it is crucial to consider elements such as
honesty, credibility, attractiveness, and gaining the trust of the
audience, as well as choosing appropriate persuasion strategies and
techniques. Furthermore, attending to the audience and their needs, as
well as their objectives and reasons for using social media, ought to be
prioritized in the production and dissemination of unique and
engaging content.

Extended Abstract:

Introduction

Given the increasing use of social networks and the desire to use them
among different segments of society, how do social media persuade
their audiences and what is the interaction between persuading public
opinion and using social media? In fact, today, the role and
importance of the media in informing and smoothing public opinion
and developing a region is no secret to anyone, and this degree of
importance has led to the emergence of keywords such as public
opinion and the need to persuade them in the context of social media
(Pan & Zhang, 2023) On the other hand, it can be said that perhaps
exerting influence and influencing public opinion is the main goal of



43 | Identifying Persuasive Components in ... ; Fazeli Moghadam et al.

any news source, including social media. One of the manifestations of
exerting influence as the goal of news sources is persuasion (2023,
Zhang et al; 2023, Pan & Zhang). Hence, the discussion of persuasion
and its relationship with social media is one of the necessities of
conducting this research. Considering what was stated, the extent to
which existing persuasion strategies are capable of persuading their
audience's thoughts and the need for research to present a native
model in this field is clear. Therefore, this research was conducted
with the aim of identifying the components of the model of persuading
public opinion in social media: a synthesis study.

Methodology

The research approach is qualitative using a synthesis research
strategy. The purpose of synthesis research is to combine empirical
research to create generalizations (Hedges and Cooper, 2009). In this
study, the seven-step method of Sandelowski and Brasso 2006 was
used to identify relevant studies for analysis. Stage 1: Research
Question: The questions of the present study were: What are the
components of the public opinion persuasion model in the context of
social media? Stage 1: In this stage, the researcher identified the
research question by examining the research proposal and theoretical
foundations, which was: What are the components of the public
opinion persuasion model in social media? Stage 2: Systematic review
and proposal review In this stage, a search was conducted using the
keywords "persuasion”, "public opinion", "social media" in domestic
databases such as the Iran Mag database, Normags, Civica, the
Institute of Humanities, Iran Index and foreign databases Scopus
Science Direct, ProQuest, Eric, Springer and Google Scholar between
2010 and 2023. Stage 3: Selection of relevant studies: A total of 75
studies were selected and evaluated from the databases. Of these, 22
were finally selected for qualitative content analysis after several
stages of screening based on title, abstract and content.

Step 4: Extracting information from the research: This study used
the Corbin and Strauss three-stage coding method. Step 5: In this step,
the data were selectively coded and the axial codes with the same
concept were placed in a category or dimension. Step 6: Reliability
control: To ensure the reliability of the coding, the intra-subject
agreement method between the two coders was used. An expert
researcher was used to code the data. Cohen's kappa formula was used
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to determine the reliability value. More precisely, three interviews
were re-coded by another coder and then the agreement between the
coders was calculated, which resulted in a reliability of 0.75. Step 7:
Presenting the findings: In the following, in the findings section, the
results of the research are presented:

Findings

According to the method of the present research, which is qualitative
and of a synthesis type, 75 studies were selected from databases and
evaluated by analyzing and interpreting the data. Using the keywords
"persuasion”, "public opinions”, "social media" in domestic databases
such as the Mag Iran database, Normags, Civica, Humanities Research
Institute, Iran Index and foreign databases Scopus Science Direct,
ProQuest, Eric, Springer and Google Scholar, the study was conducted
between 2010 and 2023. Of these, 22 were finally selected for
qualitative content analysis after several stages of screening based on
title, abstract and content. It was done in such a way that initially 22
studies were selected as samples according to theoretical saturation. In
other words, the data that had the greatest harmony and proportion
with the research objective were selected as statistical samples. The
samples and studies were carefully analyzed. In the next stage, by
coding and classifying the categories, the component of the public
opinion persuasion pattern in the context of social media was
extracted and the main themes were extracted. In this stage, 44 open
codes were selected and named as open themes. Also, 5 main
components were selected, which are: 1- Persuasion strategies
including the subcomponents of multiple channels, message and
signal repetition, providing evidence, conversation and dialogue,
providing clues, providing sufficient information, arousing a sense of
need, offers and rewards 2- Trust and honesty including the
subcomponents of honesty, trust-building, human interaction, moral
appeal, social validation and trust 3- Audience-centric including the
subcomponents of recipient needs, matching recipient expectations,
recipient interests and previous beliefs, emotional issues, audience
needs, demographic background 4- Scarcity including the
subcomponents of resource shortage, unavailability, rarity, scarcity,
scarcity 5- Message characteristics including the subcomponents of
eliminating complexity in the message, number of optimal messages,
clear messages, short and concise explanations, level of message
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explanation, argumentation in the message, individual feedback,
message attractiveness, information structures provided, guidance and
guidance, message content, clear language, message delivery channel,
providing clues and transforming attitude into behavior.

Discussion and Conclusion

The aim of the present study was to identify the components of the
public opinion persuasion model in social media. After reviewing the
databases, 22 studies were finally selected as samples based on
theoretical saturation. In the next stage, by coding and classifying the
categories, the component of the public opinion persuasion model in
the context of social media was extracted and the main themes were
extracted. In this stage, 44 open codes were selected and named as
open themes. In the next stage, axial coding was performed with 4
axes called main (core) categories, of which 5 main categories were
selected. In this regard, we can mention the research of Isand and
Design (2022), Dehrett and Mengio (2022), Sussman et al. (2022), and
Wamsgans and Nicolas (2022), who found in their research that
components such as persuasion strategies, trust building, attention to
the audience, message content, and scarcity should be considered in
designing the persuasion model. According to what was stated, the
research results showed that the model of persuading public opinion in
the context of social media includes five main components (core
category), which are: 1- Persuasion strategies. 2- Trust and honesty. 3-
Audience-centricity. 4- Scarcity. 5- Message characteristics. In this
regard, according to the research results, it is suggested that in order to
persuade public opinion in social media, appropriate persuasion
strategies should be selected, trust should be built during persuasion,
attention should be paid to the audience and their needs and goals, rare
and attractive messages should be presented, and attention should be
paid to the characteristics of the message. One limitation of the
present research is that since the present research was conducted using
a qualitative method and the researcher himself was the data collection
tool, there is a possibility of bias and interpretation based on votes.

Keywords: Persuasion Components; Public Opinions; Social Media;
Research Synthesis.
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