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Abstract

The current study aims to investigate the feasibility of using user-generated
content in online content marketing to understand how and with what pattern
user-generated content can be used in online marketing. We focused on a
certain type of user-generated content that is the users’ comments on digital
social networks. We used Glaserian Grounded Theory to analyze a
theoretically sufficient number of messages. The analysis was done through
the four stages of analysis in Grounded Theory.

Finally five stages were proposed for analyzing the gathered comments:
1) designing and planning for content marketing; 2) producing and managing
content; 3) gatekeeping and distributing the produced content; 4) communicating
with the target of content marketing; and 5) assessing the strategy of content
marketing. We categorized the comments on Digikala website to four groups:

production-related, guidance, commercial and narratives.

Keywords: Content Marketing, User-Generated Content, Grounded Theory,
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Abstract

This research aims to study the effects of teaching media literacy using
information and communication technologies on the understanding of the
second-grade elementary students in Tehran. We used a quasi-experimental
research method to study a sample of 40 students who were selected using
purposive sampling methods.

Statistical population included all second-grade students in Tehran. The
sample students were randomly placed in experimental and control groups.
The data collection tool used in this study was a test of knowledge created
by the researchers. The reliability of the test was confirmed using Cronbach's
alpha coefficient. After the pre-test on both groups, the experimental group
received six sessions of multimedia lessons. Finally a test was done on both
groups to measure their level of media literacy.

Descriptive and inferential statistical analysis of the data showed that the
students who had received lessons had a higher level of media literacy. The
results confirm that ICT-based teaching of media literacy lessons increases

the students’ level of media literacy.

Keywords: Media Literacy, Education, Information and Communication

Technologies, Teaching
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and Digital Divide in Tehran
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Abstract

Nowadays, many Iranians are using smart phones. Meanwhile, the problem
of digital divide remains an important issue in the contemporary urban Iran.
Thus, studying the relation between these variables is necessary in order to
provide a better understanding of the problem.

Using Van Deursen and Van Dijk theory, this paper tried to investigate
whether or not using smart-phones has let to new kinds of digital divide in
Tehran. We measured the correlations between some socio-demographic
variables and digital divide among 273 citizens. The findings showed that
the main divide occurred regarding people’s network skills and social class
and education had the highest effect. Class affected all investigated types of
access and education affected two of them. Other variables such as age,

gender and ethnicity did not show significant effects.
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The Role of Personality Traits in Distinguishing the

Users and Non-users of Virtual Social Networks
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Abstract

This study aimed to determine the role of personality traits in distinguishing
the users and non-users of the virtual social network. We used cross-
correlation measuring method to analyze a sample of 194 students who used
virtual social networks and 76 students who did not use them. We used
multistage cluster sampling to pick from undergraduate and graduate
students of Tabriz University.

A short form of the NEO Personality Inventory and a number of
demographic questions were used in the data gathering process. We used
discriminant analysis method to analyze the data. According to the results,
the participants’ extroversion, conscientiousness and openness to experience,
had a significant role in distinguishing users from non-users in virtual social
networks. Extroverted people are sociable and have a higher tendency to
establish intimate relationships with others and people who are more open to
experience are more curious about the world. Thus for these people the using

virtual social networks is a new method of communication.
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Virtual Network, an Environment for Counseling
Internship: Improving Professional Identity, Potentials
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Abstract

Most graduates of counseling programs face problems developing their
professional identities. The present qualitative study aimed to investigate the
potentials of virtual networks in improving professional counseling
identities. We used semi-structured interviews to learn about the experiences
of a number of interns in cyberspace. The statistical population of the study
is the students and graduates of counseling majors in Iran. We interviewed a
sample of 20 active interns.

The findings show that internship potentials in virtual networks could be
classified in three main themes: the potentials of the cyberspace, the
possibilities provided by the counselor, and the features of the process (the
interaction between cyberspace, interns and consultants). Internet speed, lack
of audiovisual environment, typing difficulties, increased ambiguity and

reduced engagement were identified as barriers of counseling in cyberspace.
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Semiology of Viber Stickers and their Ideologies
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Abstract

Stickers are the popular features of visual communications in instant
messaging networks. Users seem to find it easier to express their emotions
using stickers instead of writing. However, there hasn’t been much scholarly
work on stickers and their social consequences in Iran. The present study
attempted to better understand what stickers mean and what personalities
they indicate.

We analyzed a sample of ten stickers widely used by Viber users. The
findings indicate that the studied stickers promote consumerism and
reproduce the type of society suggested by Guy Debord. The stickers are
predominantly used by white, young, and self-indulgent people, in situations
such as shopping, travelling and pastimes. The dominant message delivered

by these stickers is excessive enjoyment.
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