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Abstract

The development of new media, particularly interactive social networks, has
been one of the most significant digital phenomena over the past few
decades both in Iran and globally. The media, via its emphasis on user
participation in social relationships, has brought about considerable changes
to cultural, political, and economic landscapes. However, while highlighting
the critical role of users in social relations, these networks may also impact
social cohesion in less privileged areas, which often face stark social
disparities. Among the social networks, WhatsApp is one of the most
popular platforms and is widely adopted due to its interactive capabilities
and lack of restrictions. Its use has also grown in Iran, especially given its
high capacity for user interaction. The researcher has employed a
descriptive-analytical methodology and a theoretical framework to review
the impact of WhatsApp on social cohesion among less privileged areas of
Tehran through a survey-based approach. Based on the data collection
through the snowball method and statistical analysis using Pearson's test, it
was concluded that there is a positive and significant relationship between
the use of WhatsApp and both components of social cohesion (social
adherence and social equality) among young users in less privileged areas of
Tehran. Although the use of WhatsApp has been found to be positively
associated with social equality, the impact is primarily felt with the feeling
of participation. On the social cohesion component, the feeling of acceptance
is heavily influenced by the use of WhatsApp, but the feeling of equality
remains unchanged in less privileged areas of Tehran. Therefore, in light of
this finding, it is warranted to consider the holistic and cohesive effects of
this network in societal policies to effectively utilize its capabilities for
enhancing the individual role-playing and to employ that potential towards
reducing the cultural-social policy implementation costs.
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1. Introduction

Modern media and communication platforms can be regarded as
critical tools for the expression of various subcultures, ethnic groups,
and less-privileged economic and societal groups. They serve to
amplify their voices, increase their social awareness, and represent
their demands. In Iran, mobile social networks like Telegram,
WhatsApp, and Instagram have gained prominence and have had a
significant impact on various populations, especially the youth.

Among the social networks, WhatsApp has become increasingly
popular among Iranian users due to the ease of voice communication,
low internet requirements, and the ability to manage voice messages;
its unfittered nature, in particular, has garnered significant support
among Iranian wusers. However, WhatsApp usage among less
privileged areas remains understudied, especially in relation to its
influence on social cohesion. This social network has allowed its users
to play a significant role in the interactive space and has opened up
powerful possibilities for two-way communication. However, despite
the diverse roles that WhatsApp plays in different societal spheres and
user functions, it is unclear whether its increased individual roles,
particularly in the social, economic, and political spheres, would be
effective in less privileged areas, especially in relation to the sense of
social equality of young users and improving their social adherence
and increasing the level of social cohesion. The present research has
sought to address this issue.

Research Question(s):

1. What is the relationship between using WhatsApp and social
adherence?

1.1. What is the relationship between the use of WhatsApp and the
feeling of social belonging?

2.1. What is the relationship between the use of WhatsApp and the
feeling of social acceptance?

3.1. What is the relationship between using WhatsApp and adhering to
the law?

2. What is the relationship between the use of WhatsApp and the
feeling of social equality?

1.2. What is the relationship between using WhatsApp and feeling
privileged?

2.2. What is the relationship between the use of WhatsApp and the
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feeling of participation?
3.2. What is the relationship between using WhatsApp and feeling
equal?

2. Literature Review

Studies by Shohani and Shohani (Winter 2018) have revealed a
significant correlation between social networks and the development
of social trust, social cohesion, solidarity, and even political
participation, via strengthening the relationships between people in
those societies. Gholami and Khaiti (Fall 2013) have found a close
relationship between the two variables of physical identity and social
cohesion, and Imam Jumezadeh et al. (Spring 2014) have found a
significant correlation between media consumption and social
cohesion, and according to Farahmand et al. (Spring and Summer
2014) justice variables Social, external media, internal media and age
have been able to show 22% of the changes in social cohesion.

3. Methodology
This study aims to examine the relationship between two variables:
WhatsApp use and social cohesion. The study employs a descriptive-
analytical methodology and adopts the Theory of Bernard (1999) as its
theoretical framework. In order to obtain a measure of social cohesion,
Bernard (1999) has outlined several dimensions such as a sense of
belonging-isolation, deprivation-privilege, participating-not
participating, accepting-not accepting, law-abiding-not adhering to the
law. Within this research, two components of social compliance
(feeling of belonging-isolation, acceptance-rejection, law-abiding-not
adhering to the law) and feeling of social equality (deprivation-
privilege, participation-nonparticipation, equal-unequal level) have
been explored.

Due to the lack of accurate statistics on young WhatsApp users in
the less privileged areas of Tehran, the sampling process employed a
convenience sampling method. A research questionnaire was given to
1,200 young people in Tehran's less privileged areas, and a total of
726 participants were included in the study. After the survey was
distributed to the intended participants, those who agreed to
participate and answered the questions, the collected data was
subjected to statistical analysis using Pearson's correlation test.
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4. Results

With regard to the relationship between WhatsApp use and social
adherence, the analysis revealed that the components of social
adherence, namely the feeling of acceptance, sense of belonging, and
adherence to the law, presented the highest correlations with the use of
WhatsApp. In order to examine the sub-hypotheses in detail, Pearson's
correlation test was also used to measure the extent of the connection
between the WhatsApp usage and the three components under the
social adherence variable.

The table below presents the findings of the Pearson's correlation
test, in which the social adherence variable was taken as the dependent
variable and the WhatsApp usage variable was taken as the
independent variable. The values and significance levels of each
correlation coefficient are also provided. In consideration of the fact
that the p-value is lower than the 0.05 significance level, we reject the
null hypothesis and conclude that there is a statistically significant
relationship between the usage of WhatsApp and social adherence,
with 95% confidence.

Symmetric Measures

Asymptotic ; i

Vel || S Approxi mate ?:Jpr:?ffl m:te

Error? e
Interval by Pearson's R 263 034 7.345 .000°

Interval
Ordinal by Spearman c
Ordinal Correlation 260 08 24 o
N of Valid Cases 726

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

In terms of the relationship between WhatsApp use and the social
equality variables, the analysis reveal that, while social participation
and enjoyment present the highest levels of correlation, the feeling of
equality can not be imagined. In other words, the feeling of equality
cannot be inferred merely from people’'s WhatsApp usage.

The results of the Pearson's correlation analysis shown in the table
below reveal that while social participation and enjoyment present the
highest levels of correlation with WhatsApp use, the feeling of
equality cannot be inferred from WhatsApp usage alone. Furthermore,
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WhatsApp usage has a low level of correlation with the feeling of
equality, indicating that the two variables cannot be deemed to have a
strong connection. In light of the statistical findings presented in the
table and the fact that the p-value has fallen below the -,.»

significance level, we reject the null hypothesis and concluded that
there is a statistically significant relationship between WhatsApp

usage and feelings of social equality, with /.4s confidence.

Symmetric Measures

Asymptotic ; i
Value | Stancard | APPO5Mate] CREATES
Error? g
Interval by Pearson's R .307 031 8.677 .000°
Interval
Ordinal by Spearman ©
Ordinal Correlation 301 035 8508 o0
N of Valid Cases 726

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

5. Conclusion

The emergence and evolution of new media and especially social
networks have become a phenomenon of recent years, having altered
practically all aspects of modern human society, to the extent that their
elimination is hardly imaginable in the aftermath of the COVID-19
outbreak, given their increased prominence. Indeed, the impact of
these social networks is categorized on a spectrum of positive and
negative effects, depending on the social conditions of the countries
involved. However, it is vital to consider how people perceive the
usage of these social networks, which is itself influenced by
governmental actions, available social facilities, and other relevant
factors. It is evident that people, especially the youth in our country,
as the leading users of social media, have accepted the effects of
various social networks as part of their everyday lives. As traditional
values hold prevalence in Iranian society, social networks can have a
mixed impact on its cultural fabric. While they are primarily perceived
in contrast to the prevailing culture, their positive effects are often
overshadowed by their negative aspects. Although widespread cultural
resistance toward social media networks has often created a negative
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impression of their works, such a stance tends to overlook their
potential capabilities, some of which remain unexplored. Among those
capacities is their potential role in influencing social cohesion and
solidarity, as demonstrated by the researcher.

Recent economic challenges have exacerbated social inequality
between different classes in Iranian society. This solidarity can act as
a safeguard against potential unrest in less privileged areas, promote
greater youth participation in social activities, and facilitate individual
commitment and collective action, thereby forming a more cohesive
society. In particular, the social fabric of the south and west areas of
Tehran, which present lower levels of social and cultural facilities, as
well as economic development, is vulnerable to social and economic
inadequacies. This deficit of facilities constitutes a significant
contributing factor to social tensions, particularly among the youth in
these areas. The engagement of this population can therefore help
offset the risk of social unrest.

As the collected survey data indicates, the use of WhatsApp by
users from less privileged areas of Tehran carries a positive and
significant correlation with social adherence and social equality.
However, when compared, users who employ WhatsApp extensively
seem to possess a stronger social adherence compared to a higher
feeling of social equality. This could be explained by the fact that
WhatsApp's impact on communication may not sufficiently address
the varying demands of social equality, particularly for users who
reside in areas facing objective social and economic difficulties.

Keywords: Solidarity, Social Cohesion, Social Media, Whatsapp,
Social Communication.
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Case Processing Summary

N %
Valid 726 100.0

Cases Excluded? 0 0
Total 726 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.851 13
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Sl 31 ool |  elain! Gl uluo!
Pearson Correlation 1 386
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iy Ol o2 Sig. (2-tailed) 000
Pearson Correlation 386 1
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**_Correlation is significant at the 0.01 level (2-tailed).
b. Listwise N=726
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**_Correlation is significant at the 0.01 level (2-tailed).
b. Listwise N=726
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**_Correlation is significant at the 0.01 level (2-tailed).
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Symmetric Measures

Asymptotic ; i
Value | standard | P15 TAE| RIS
Error? 9
Interval by Pearson's R .263 .034 7.345 .000°
Interval
Ordinal by Spearman o
Ordinal Correlation 200 038 re o0
N of Valid Cases 726

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.
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31 ol o~ 27 0 27 81 0 135
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o 27 54 135 483 27 726
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SLilg 31 osliwl | (5518585 (wl>
LTy Sl eslica Pear§on Cor'relation 1 347
) Sig. (2-tailed) .000
o sty oo Pearson Correlation 347 1
s Sig. (2-tailed) 000

**_Correlation is significant at the 0.01 level (2-tailed).
b. Listwise N=726
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**_ Correlation is significant at the 0.01 level (2-tailed).

b. Listwise N=726
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Correlations®
SLilg 31 oslitul [ dawnd  whet
Ll 5l eslicd Pearson Correlation 1 .019
’ Sig. (2-tailed) 610
Pearson Correlation .019 1
o L
o Sig. (2-tailed) 610

a. Listwise N=726
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Symmetric Measures

Value Asymptotic Approximate| Approxi mate
Standard Error? T Significance
Interval byl pearson's R | 307 031 8677 000°
Interval
Ordinal by| Spearman .
Ordinal | Correlation 301 035 8.508 000
N of Valid Cases 726

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.
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